[ Downloaded from gjsph.tums.ac.ir on 2026-06-17 ]

Swlag Olids gl § Culilung 0ulls dlxo
IPY AP amiao (9l ojled FY 0590 NE-Y Hlg

6‘:"”“3}%4}

o8 (soluw Gls Ll 4o Sl gsu\sg)@&)h‘é)lgélojb S PN ol o m
Ol Swp pole

" AR 39000 ¢ (5 g aguone M (B3O (e
Ol (S pole ouils (udl DMl Ly ke Dl S e (bl 0dSTs (Latlgy slal 5 Ly e psde 055 kel )
Ol pl el g
Ol 01 01 (S phe ol ( Jl s w3y (S0 3 5 (g gl islae kb)) ulisylS Y
Ol 018 Ol (S pske oBCails 5,03 p sl 0dSin g3 (o)1s dnm 5 5 (b it S m olsbal
hdargahi@sina.tums.ac.ir :L, e g

VETIEINY i bady dusb 1EeTITI0 1edlyd gu b

ol

Gigd bl S o S Lglesler (655 0 pRl3l 4 olal Hl ) G Olse 4 OLSLIS Slsle (sis el L, 1 Bda 5 4
Sda b ol tagn 1ol Gljle (gl anslr B 55 kst iy gla (35 5e0 4 5L il gls glajls ) plnil 4 OLSLIS
A2l 0 Ol (S psle oK1 (g3l QLSS 55 Glsle gy L, L Glosle 6 ad amilr (o  (Steses xS

s ool bl anelx s Pl WAV 6o e Sl 55 alaie oy gm0 oS 55 Mo o 5 g5l Sl sy S )
S O g0 5 pir S Jsdr pilol 3 oS 350 0168 (S ook oKl (sla islan (ol (sla o35 OLSLIS 5161614 sles
sl 51 s el (sl e (sl s Sl s 3 bl el Ol 4 TAT s el o 4 ax sl L YEY
G 5 Gose 2las A eslizal KONOVSKY 5 Organ Jlole stis es sk, wbin , 5 Katz bl g o0 ansl>
3 VAT il Glsle bid analr sl s S W i b T bl 5 Ao e b ranasie Sl eslizal b s aalii
oY oslial blaxal ST 5 o s Ll SPSS i1 e 5 5l s esls [ (sl el s VAV il Slasle (g4 b,
el Lo

A il YL " de s TR0l LT Sl sis e Lk, s YIYA Ll O, Slesle gl anels Sl ol
A edalie Cote Saan OF sla adlge 5 Sl 5,65 1, b Sleslo (s pdy analr [ iomen

Sl s Sl s pdy sl Gledin sl Gubsl QS 55 Slasla i ed Sllbsls Gl Gsi3 5 el 165 4om
S oSS Slsle (505 0 2bn Gl 4 g3l die OS5 gle 0y

O (S pshe A8 Slsle (sis e Sl Slosle (6 pdy anel 1 g dS 051

.

A0

S, 5 A Coeal K8 13 0L e 4 Sleas LellS 3 Shas 4 5538 5 analr 8 an g 5 A
O =F)s 58 oo Ol 53 Olojlee 3 OLS S lLl8 s Shes o s bolg s bolesle o sllae
Coln sy sl Y slaadlie e 51 S s Lolsle 5 sl ol s s 5131 llan
Sy s asllbsls o,lSan Gasw Obsle OLS LS s, BBy s Gledy bl 55 .0) o


mailto:hdargahi@sina.tums.ac.ir
https://sjsph.tums.ac.ir/article-1-6220-en.html

[ Downloaded from gjsph.tums.ac.ir on 2026-06-17 ]

OLan 5 285 e /N YF

(Y0) 55 Slosl iy g 1, 5 Slosle (g pdy ansl-
analr S 5l 0L 0L 5 ol alses aalllae b
2ol Slole s 68 5k, » Slosle sl
(T 53 36 0l IS 5 Slas
Ol sla QLSS (555 2 andllae b pliwsy 5 (o3l
Gy amlr L3S edlel SLE el (p) oo sedl ol
Solbobas 5 ke alaily Jlesle gy el s, L Slesle
D5 50 5 Pulie 5 6ol (ol e gdle (YY) s4ls
SR es D, » Slole gl anls Ll s 5
o SN syls st 5 ot 36 bl
L3S asis 5 adles s 0K 5 Jianhua
Shaes S, L Slole g pdy anelr  BLIY
b L2500 0l et e Jualss 5 el juine Slejle
oo Gl dauly Lelye Olgmy Llg o Slosle Slaal
sl Shs o ey L) als fes iz 53 ol
Olpde a4 &S ol o5l a5l (g3l OLS,E Sl
S Ol5 e b s s e dll Cho OLS,E
b olosle Jol gla ie Lot 5 Gilial a4 bs OF 5 Shas
5 oaats (HIS IS o S e Sl 5S35
Sl pasd 5 S W1 s Ol 4 1y 6 mi Sl
12650 (g i 36 s Olesle 53 ol éﬁfﬁ«ajﬁ
S Sl G (Nread Gt Sa b ey ol
Sloss Slosle 6y anslr L 0T gls adlse 5 ol
O Soyp pske JLiils gl Ciglae slw OLS

A plo

LR
G 8S sy Mo s g Ol Sl s
f}!& o&i‘.ﬁ‘b B \Ya4-YEee JL« B dx.lzia Q)ﬂ
oo s bl sl ol O S,
sl Cislee (ooliw gla o35> OLSHIS 51 8 VEYA sluas
5 Olids (sl (b sy aaln 5 Sy e any
9 OLA)) 4))\) 9 lde ‘o‘<“"”fq 9 O.:_,Ml.} gd)jw

ol bl dsad o (e 5 2 Mg

Ol s b 0SS 53 Sloslw (gis 4
Sy s s, Organ sliwel 4 (8-1) Wil s
o 45 el U sls 5 (03,8 oL, (sl
35 e Ol 5, Shas oS 5 a5 31 55l
5 dlasl Sloslw (s e Sy (als s (V)
ol ols s (KeadS s 5l sl Skl ol
PSP OUSIL SPONE PRI W BT SN S
g o) () S e e DLl SO 0L 2
el o Viane 5 e (o L 5 (ol sl
V)L g s a8,8 a5 5 Olosln oy I3

Glbow o gl g pdanl K3 gsw
L olesle 4 55,58 LS8 L aS 0 S 1 e
ol o Slsle glaasl 5 Kb 5 das 355l
Olosle w35, 5 OLSH By Sole 4. (V) s Wl
bl wds kil Olojle Sllas) b s o Gobe
5 sl as LS e 3 0T L G e
e S00) S o (b ppt a Jad B e
s 608 ale hils QLSS (i 03 55 ey 0
ol SV OTIV) ls e Glosla (6 iy amslr & 5L
G olatl 5 S Sl e s SIS 5 S )
3l 03l 3 gl &S ol ol Olesle s Sl
RS Kb Ll s il b oss 8 3kl (gl
by b s p 5 OA-T) das Gl oble
wolsl s sl Sl wlosle gla conlw (63,2
VYY) 255 ST O gy 5 b i

Ergun , Ozdemir bl Ciliss Slalllas s
sl adse 5 Glosle (6 ndy anelr sl o sl 0L
Sy SOl e 5 ke BLIE Sl (s 60 5,
7 oodeom 5 S5 s ml Graes (VYD 50
saseie Olgiol Olial Ol b &S 5 OLSLS Ol s
SLsed Sy oz sl Gy sl oS
55 O 5 BT s = (T8 3l 36 Slesle
Olpde 55 2 Ol e ol B S5 gl Ol )l
Selas 5 oo U 51 S Olpley pl OLSOE


https://sjsph.tums.ac.ir/article-1-6220-en.html

[ Downloaded from gjsph.tums.ac.ir on 2026-06-17 ]

VYO [ 3,65 L, b Slasle 6 s dmslor (p  Scen

Dbl g s aeliin b adS jsbate e 4 s sl
ole Sl glasl 5 08, aasis 318\ slue
e 5 o3 bl 5 (S5l B35l sla 05 S
Cllde aKils cullie slaBl 5 I8 el
Wl 5l s @S L3 Ohe Sy eske oS0
5 oS 5K s R =L B E RN I WGV e
bl el s Mol g ,0" oS aw w el 5
la chi Las C""Li "JJ‘J.; @.)‘}F" E) ".5)1.,‘.; Lﬁj)j)..p
}Q}Y J}J})QK;& J\J\:J}CVR dj‘ﬂ Ja:l.w‘f:
o sar 3 B ad arl gt 08 L o5 S 51 (CVI) (g s
WS Sl a boabin, 51 S e gl S
VT UL VIV [P KL NCO,
s b a5 s el " U™ sl
oy oarle (V) Jss LB CVIE Blas- o S
Jol A Slesle Gl el L, aslii
G5l b SLl s Sl oedle s S
03wl b S a4 el &I la CML IR
Sl a8 A5 eslinal £35S W is, 5l ol e,
dol ooy AN Ll Sl (X5 e Sl el
LasS S @5l Jsd b6 i 4 ey LS
SS ol iy Aol baasbii ol SLL (V)
S, s Slsle Gl anelr gl el gla 4 S
b el 5l esliad Localne Slesle (g gl
W (rl;;,\ 0= V";'é‘y Mals' 5 V= (,.dbu els 51 e S
.J‘.iajf
Pl S 3wl me 1 ey ey,

Goliw o= 4 i8S s (:LEJ OLS)S Cwods el

A3 S exs i YAY sl « Morgan s Krejcie
bl ol st el oo 4 Oy B L il
Cyge 4 cilie ol OLS,IS 8 YAY
A s el e bl olai-gl 4id
5OV dsar) s S &oF LS o i slas 51 S
YEV sl TAV ol oas el b 4 axs L
A S eslel 335 5ol LSS 5 LS ke asliiis
US55 G 3l ot (55855 ke 5 2
Sl s 4 Byw esli LSS I L8 g sl
Azl g ol gl Soslas sl 53 YU (g8 >
Ll oS ol b sl oslel 5 JooSS & S
el Sl andlles Hy CS5lie 31 50 1 s Ol al
Hlas s 4 ediaS gl osls 5 il 5 5SS
Ad e andlae ol 5y b

oo b Cislee (ealin OLSHIS 55, slaslae
el 5 8 @ Jlv & Blas 035 ls anllas
5 bles 255z laslae 5 addlas ol s 2ols,
R T e
O Katz Sl g0 anlr slaasbiin s canlllas
S0rgan Jlle sty e sk, 5 48V slie &
(S Y) s g skl ula (7)) Konovsky
s O, (4 S Y) (60,0l (4 57 (5, Ol
45500 g same 53 (455 7) dbaa 5 sl 5 (0557
by Ly sl wllen e 2l s
el daliis UL 5 Ay AU adas o inasie
S, a5 (FOUAY ol Slsle g ud
W ey b OV (/A0 Slesle (X e
3 s sl bty i e el Gy Sl S
Cmamasie Sl 00 slas Ll g (o gl B
Colbow (gloyy ol Sl o pde s al
bS8 S R lanl (Son s cdle IS
L S 1o B S S 1
S S5 Sl Cgr oS e 4 b el

(CVR) Sy uﬂb) u..a;-l..:: )‘ Sl 0l o}-b.l?


https://sjsph.tums.ac.ir/article-1-6220-en.html

[ Downloaded from gjsph.tums.ac.ir on 2026-06-17 ]

OLan 5 25 o /1YF

53-8 Oga3l Sl eslinad 5 ¢ Jsu mh el
Rl Sl et SRl sle e sl DL
Lo il (Soan ool by a5l Jines a i
S = Gl parls ools e mhae B8 s
Aol e sls pme il 0/00 5 2i

SLs e S, L jasie 0 Jadr b 4 ax 5
(+/070)  swss & Jels o gl adpe L Slesle
SNan (/0Y) =Sl 5 sl ((/0VY) e Sl
Slsle G el Sl e iomen 35l (658 5 e
Sl Gad aelr Lo 5 e Saeen gl
S IBl Soke 4 (P=r/eee) 5 T=20) S
SLs e s, Sl Cel Sloslu (6 dy anslr A1
b Glsle grd anslr A3 daly LSS Sl
S g Jola Slsle ghises e, slaadse
sk, I'=+/AVA (65 jail s I'=+/NAr (ldy d'=+/04Y
ey C]ad 23 T=4/VOA da>e 5 sl 3 T=+/VYY Je
ol Srsen s /e ol

Lo la e L QLSS SO S gos Jalse o S
33 5 M po b S ((T=0 /YY) s ¢ 56 adl 5
Ir=+/Y+Y) ST Cf ad g b PN RCIO (Ir=+/\VYA)
g5 adlse b OV Ol 5 Cute (Saan gl
3 (C0 Y (S Ol s aile 5 (=0 /V4) s
Jolss e o bl ol e Saens lols (—0/YLY)
Stad sl G5 6 b slaad go b SIS 5a
S, b SO S ges belse alS ol 5s sl s
N> e 5 s (Saen Sols S Slosle 5 4
Jolse 215 OLE el (Srcas (o ile (iomes o
BB P00 4 e b syt ke b 1S 4o

o
ek, 3 ol slelole Olans 5 (S
S 5 ol (gL ‘LSJK*:B'J-; s VS PN

Antl) us 60 Lo slals, Olpe 4 S Sl (555

3 el Ol Sy esle oKl la i slee
S s dbse Gl Ciglae Ol e lse d1
5 sk o> OBAS CS S gl Rasn Sl
boopsbe (U Bl T alis cBblye S
e Gl pRassy al 02 e e aelily s
bls s Ll 5l 5 SPSS 15 os 3 L esls
Gl (glas (s Sl Sl gl axls
Jdos sl el ol blaad Ll 5 sl
S Sgienl —5 S slS 053l 5 (Ll
Sobl lasite w55 035 Jljipd b by aloss
ol Sl e 9 bLosl e gl eslanad

.MTJM@eroJuJ.A‘OAW‘M

@l:s

e ol s el cls slaasl

el Soe sLls (OTE J88) Jle £ BT
U,A-LJ:)\S ulx.& Cwaww 9 4(\'0 n/\ﬁi) L;.NL\.::)[S
kel Sy Ao 5 @LYJ F dodr 4 amg L

wi,tfe sl oS, Slesle (6 5l ansl sls OLES
Ol a8 ol +/AV 5 —v/08 SuiS 5 S LY/YA
S s Y0 LSl b 5 0SS Sl U5 ¢
O i glls /F 5/ Co g4 SIS
Sl b (8 Ol s adlgn onl p odle ol e
u,;f;l.:n L e ool e u—lf’yu il Y780
)L'l.é) LSL& ‘u‘J_}A w.’ L )‘.\.&A g}'.'.J: J,‘,',’.L.'. 6\)‘.} \'"/\'"~
GLYJ bj.:u = odalie Y J)J.;- B LY bjﬁw

OLE P/00 b i a3 S 5ad S 0505
crored 03031 il S alLG sla Ogsl 5l et

RPN P PPNV CONOUSINPS Sy I


https://sjsph.tums.ac.ir/article-1-6220-en.html

[ Downloaded from gjsph.tums.ac.ir on 2026-06-17 ]

VIV [ 3,68 L5 b Slosle 6 s dmslor (p  Saces

@35 b 5 bl s s ol Ll OLS IS 55
e par a s Olosle Sp el Bl ol cpl ol S e S
5@\&&;@>mchw)>6§.:kphdua&:;b
B T S e Rt ST PNCE RO
NG Olsl 5 55 58 e b s Al i 8
A S P T S
ias JUESl 50 b Olojle cpl Cio OUS,IS w0 1y Cislias
ke Lﬁ:‘w@ sk LA ol asdllas @L:S s
L oslole glised s, gl adlse 5 5l e
LaS sp JS Sloslo e s, b romen 5 a8
5 0l S (88) OlSan 5 ol et anlllas s
1 oty clie (87) Zarea , (£0) lae o alb
Ll ann s d= 3 glassdS o i b 0Ll
LG diten b3 65,8 b5, Lilil 5 edes Lier
5 Olnde SRS L O gl wilge Saen 4 ax g
Sl bl Sl el blS cls, Lot
DA e WL ple Dl s 1 o sl ol
S5l Bl s 3 Dhse 4 Ol Jlanl g s
28 D pe ol
SHhs s Sy &S ol LS ol aallas c,L:.,
gl 3 OB oS S S e Jelse b Slesle
shls ol s (OMass éa.w (e Jolo adllae
BU e ole by ls Sl pme 5 oo Shenes
0 sl Yor Ol L3 0L 5 ol ol Siuan
Sy (a5l bl Oles e 53 Slays 5 el S

(BV) o8 amle 5 e Sl b Slesle gl e

Jols ot s b 5 i LU O K0a 5 ke
A Slsle s es L, L olsyls oIS sas
Sy b S8 ges belss 0 bLS I 555 UzONwanne
0 5o ISTK 5 (88) w s 5528 53 Lol (55,4
2 S 0L5 e YA Sl (s 25 anlllas
obe s> Nurnaha 5 Yew Huei 5 (64) o5 5 8

ls OLES (0)) sl 5iS o3 ba oKiSls e ke

OGO, 5 cl Gy ,ee (citizenship behavour
Sosore S a4 Llg e Sl gl el LS,
YY) 550 meia ba Olo sl

S50 05 e sl s 5l (ol AST o)l
Clags L, oS ol LSS g sla S
Sy ax ST dY0) was e olid s Sl Sl
2Kl e g0 Ll G Ol 4 Gl (sl e
Jid 5 b O 5 3,13 86 Sleslo sl o 5 L og S
() &S

Gk e b, wi‘t.:ﬂ sls Ol ol asllas @L"J
Coslre okt OUSLIS Olays OF gls addge 5 Slosla
VL gy e O Sa o sls oLsls gla
Olsloy Ok 555 2 OLSKen 5 a8 anllla
CoSl s O oLy Koy sl oS ls
Sy Ll sE L e gl Oljlen 5o Ok
asls Yo a5y hwgte Cundy Jlsle hy 60
S3s 2 ssr L Glyaove ; b > (TV)
aia U8 sl e 0S8 sl oSl OLS)IS
Slile Gl el S, le adse o s &S A S
eSSy ol 5 Sile VL e L,
30 5 1 sa ((YA) Wby jolantl 5 w0 | o SKle
Sh s L8, ke Olgiol oS OLS,IS Ol s
Ole 53 OLKen 5 Lk (Y1) Cpllas 1) Slesle
d= 5 Ol s s el Oluley G Obke
oKls LSS Ol 3 O 5 oole o(£4) Jaw 520
O 5 5Ladl Ll (8V) VL @ 5,y Lo ste Ol S
Siy psde o8l sla Oblag OLSLE Obe L3
Ole 55 0L 5 0Ll 5 (BY) aig Lgd 5 018
Sliis 5 pgle Ay Ol ST oisls oS,
ALY S SIS e Do 4 0L
OLS,IS slasle (g g Sk, ) o b3 4 (63 50
g b opSt Yooy dle 5l 0le (Ko psle o850
slile 3L ol bugie d> 5 ol cb,._;l Sladlas 4


https://sjsph.tums.ac.ir/article-1-6220-en.html

[ Downloaded from gjsph.tums.ac.ir on 2026-06-17 ]

oL 5 @lf;: = [V YA

OLE Glojle g pdy amslr o A asile romes
L ooy Sy e ske Ll slacisles  (galiw
L oS 5,0 3 pm s (Soomn a OF SIS 55 sla S
Olsle LSS Obe 5 il 5 Ololael addlles s
N5 e adlas mls (0A) Olgiul sl el
5 (00) wuyl Ol el 55 ply il oS, Olays
CS s OLS,S Ole 5 OLes 5 IS axdllas zk
Cglin (V) OLg ed Cdb mlo Olazsla 5 ks
Sols

G Seer Sl ash 0 Gle mB
5 Sl Gl S, L Slsle gl el
Gl LS, Ol s 1y ol il gl il
Loy DUl @ OLg Sy psle il gl Cislas
sl Ok Ol s OLKes 5 KM axllas zELs
Syl B (V) sy o S 5525 )5 0508 Oliwley ©
eloss 05T Sl bzl b sl s o 0l Kea 5 Adil
DB, s L SGlole ady anlr pdiee 56 s
b SLoosy) 8 oleys 1y Sbsle sy el
5 sl 5 LT Ol gl gla oKils 5 La Ol ey
53 () Wil Uil 4 olksh H5i8 s s Sl
sliel ool esle Ol Colo Sl (ol s ule
sle Olss 3 LIy o slosle g ,ed Hld, Ll
3 205 » O Ole s dle sk (g8 il
Jf o am s s Kas (o Jid kS S GLSE
S 0L, Ol s uﬂfﬁ\ sl gl p cpwzeen 53,8
A camlr 5l Slole sl el Sk, Ol 0L
Lse o8 L as (W) 55 ealinal Slojlo (5 0y amal
(1) 3,5 3Ll ol e

Sl b 31 Slosle (g dy anel slal 4 - 5 L
sl b bl e 43,5 5 QLSS 4 il
Sloile Colem Gioman 5 s Olojle jo 55 gla S8
Ol o bl ol Gods Olajle &0 S50 4 oS LSS 5
Sl ol s s Sllas 5 asgis B 51 sl ()
5303 G SuG S OLIKGes SLIS ol 5 e

Ok 2 Saup o G pp 5 (A5 andllas s
O, 0L (S sk oAl gapoe sla Olislay
Ol s b aelio)s Edgn Ol slosle 65 63
DB, e ol e BLL L oy iy S
Jay (0Y) A sdalie e U lole gdis,ed
S, LS S ses gla (S Ol gl 528 55 ) 0
ols LT gt 51 (soles o Slosle sy el
s ool O 5l ol 53 6 S Sldllas Lo Ll
(bl s Kb s s e LS cpl ol
des il Jolse Kos 5 il Olsle L3 (s, 0
Sl ks, sl sl s Slole clae bl
St 2l s Olsle pl 53 Kl e dems Jalge
S, asp Sl S o Sy boalie o
S £ 5l Wl Bl il ke 56l
LS ol a8l 5 el I 5 S ls

U5 o b Slosle gy sl s (g5
Sla S L Ol Gkl 5 85l 58k Ayl
(07 edls Olojl 53 355 ik sbasls 5 Sl

anale 5 Sile oS At sl LSl g gl
b Cosle ol 0SS Ol 5y Slesle s
AV gy uge b 5 0l Sap U).poK,i.j\:
OLSHS Ole 5y UL 5 (s ol asllas Eb ol
5 S (08) Sl Slis bl Coslas (g3l
A ote gl Oliwsley OLSLS Ol )3 O
Ol s Olays OLKen 5 (08 5 (00) Olgaol
ol e el b (01) g g (sl Ol o
ansl> 4 OLSLIS oS 05 e 4l Cplis
SO aalsl 53 2> (al,b';:,.«l s s Slole s ad
ol Gl (s ply amele L oS Sl ge 5 o
by 5 e 5 (Saeds 3 sl Ol5 e OUSLS
Sl Gl Gleosle 5 608 (655 0 Sule 5o s
Ll o cmlal Glole gpdy amle s g5m
Sy gl A bl (Gl ) e gladaly
(OV) il anils Jlis & |y OLS,IS ed 5 Sl


https://sjsph.tums.ac.ir/article-1-6220-en.html

[ Downloaded from gjsph.tums.ac.ir on 2026-06-17 ]

VYA o g e L, b Sl 6 s dmslor (p  Sces

A G L 5 o, 5 OLSLE Obe Lo Slesle
s i 1 ot Glosle Caxdse 5 Jad s
5ol sl ool da cadly G5 s sl pll
OUSS sl 0losle s 35,5 s Olas Sl bl SKan s
DS 5 s il s OB ssd e Bl 5 )
B Ll opl sl S5l 5 e OT L 1 5
b 5 e O slal 5 Slesle s ,e8 L8, A, 0
b Olosle 55 058 5 2l 5 250 S8 Sl 5 5
axal oS 315 35y 50 O pl a ST s a5l
Gl Sl dis,ed S, o Sl g ad
oo slole cblis e Gl dauly gla e
e el Olpde gl I s sl
o 5 5l s Lld 5 S L OLSS g
Ol 1) gt 50 sl ol sla ke o3 5 Olejla
5 Cadsady il sl ey IS calaly s
sl S5l L Ol5 sls oy Sl 5 el e
a5 (Sl e Sy e sl L
sl 4 Glhes B51 LIS 0 DI bt 01y, 5 b
SLLE S KA L e 5 ol e (Kiees
Slle Gl el (Siar Slles oo w8 il
il andlles SO 5l eslinal b Slesle s s Sk, L
b Olole ple 5 Sin psle sla MR
e arg bl Sl 5 E3le edas &)
sleniy wlie sl gy Sas 5 Gk ol Ol Jels

v

eb)d@g ;.a;"’"
IS L0 olad asl DLl 5l e Sl s

5 »» IRTUMS.VCR.REC.1399.032 5=
23 5SS Cadle el QLSS el s sl
Sl Cgles b oS Al 0 Ol (S p ke oS50
i ol O S pole oSS (5l 5 Dl
oo el 5 Glas 5 S5 ol e OB 5ol
Sl 555 ! O e oKl p i (sl Zislas S|
plrsl 53 oS b Ciglan (s3kw OLSHS Sl o3z 5 absipe
LSS s Bles s SaS g s Sl Sasn ol

Ll o el

Sma s aldbgl gl s 5 slen S
sl 55,8 auslg Oljle 55,5 s Olea 51
ell Ll culey e 5s basl S 1 Sl
sk, 5 Glole LBSS 5 oln 4 o5l o
D, ok a s s gl el ST
(10) 3 5ad s Slosla (55 65
Vol ol pls Casgdoee s ol iags
355 Oy aalii Sl 5l eslined b Jhags ol
oS 5 o S e S Sl el el L5
Ol 1y adlas s OBusS oS s Jlasl (g, S e
DKon oS 0k ol ol Sl aaie S 55 LG e
A LSS BB Gl wblie s s ol m=E ol
e A R
oo ekl Ll 0T s (3 s o5 el s
o STl 1y 58 bl 5 e Olsle s @ 500
Wl gla Lg)ﬂ}j Shls s ol (al>.L}\ o5
Ol Sy pole o2ils L3 sl sl Sl dhox
oSl ) Cislae 4 slas (ool OUSLIS Ole s
oy S IS e 3 g 53 oS Sl el ol
Sbadly 53 a8 S L anslie 53 OF 51 Juol> olal
Jyiie cdlod 4 b Olosle Kos 5 olK2ils ) i

it
S 5 doms

o oS 31 0L sl tags Sl edel Gk

sbal 5 Slosle g oo sk, 5 Slsle ¢ pdy el
U Sy pske ol (ol QLSS Ole L3 O
bl il gla g 5l eslited b oaS Sl
o 3 S 55 LT 5 Samer JUT e
by 70 5l ool allbsls glasls, pll 4 S
Caliies sbel 5 Slosle s ,es Lk, dexl s
3513 Gt e 4 3 b Olesla OUSLIS Obe s O
Srdy amlr glresss S, &b Ll &


https://sjsph.tums.ac.ir/article-1-6220-en.html

oL 5 @lf;: o= VY

Lol g pds anlr o (St andllas 53 o825 gle Cislas g3l gl o) = OLS S ool € gad 5 anals =\ J g

Ol (S pske o805 (galiw QLSS L3 Sloslu g5 40 Lk,

o b w55 gle aalidn sl OLS, IS sl b Cisles ol
A ¥aq oSl s (535 4l 5 o pils ns
0 YA S
A Vel IRINVY
\D av il
A\l 'Y g O e
A\l \Y 6)}{25}@(.5.:2;&
00 Yva ;5'.’.)”“:“"‘5
\f3 \YY Olays
YA Ve )J‘J)‘.'L.G
YAY (FAL =

Sla Cislan (g3l QLS Ol s Slaslo (s uds anslr 5 O sls ailsn 5 Slosle 5,60 )1, o 5 el =Y dar

Q\J.e_? u_x/,.:,ﬂ f)lp GK'.:..D\J

Srdy anslr S g LS, 5 sl BS ; < . . U
) ) : ) it oS Oy fwsd e SEESF D
¥ Atk ¥ Atk ¥ ¥ ¥ sl
Y/YA Y/Yvo AR Y/ AVAN Y78 Y/t Sl
+/07 +/A\0 AN AN Ay AN +A4 3,1kl Gl il
—+/04 —4/0¢ SRV AGEEAVI-D —+/A —+/OA AL SN
+/AV AR /YA AN */AY /W AR vf.x...ﬁ

Ol K eske SLiils (galiw OLS LS s

| S . Sha e
Sy anelr Sl O, 33 B8 ; \ _ _
) ) i _ sl Ol TN OB R
AR Y A Y /N0 Y AN i el g S 5l S
s s s YIS s s e 6)\:?.»614.»

[ Downloaded from gjsph.tums.ac.ir on 2026-06-17 ]


https://sjsph.tums.ac.ir/article-1-6220-en.html

[ Downloaded from gjsph.tums.ac.ir on 2026-06-17 ]

WA o 3,68 55 b Slsle 6 s dmslor (p  Sces

S 5l b losle (s d el o (Soen (tash e it (Stad nd g 53— Ol s —Ed g
Ol (K pske Rl (galiw OLSLIS 5 Slosl

oA slaas 3
Q}A)T a‘)lﬁY

L;_s\)"l 4y

p s

9

FFTYe e

YYoo

ARAY

Ol 5 &>l
Yoo ees Yo
Yo YYoo
/80 LY

UJJ.A BICE E) g)\
>
Y/ YAVY/v v
YYoo Ay
A RAN /e

S s Ll
sl

YYTV e
YY40

CJLEY

Spdy anelr
Sl
YYAO/+ v s

VYAV

ARY

sy Jeole OF sls adlge 5 Slosle s e 5l 5 Slole 60 anslr Sl e ool (Kicas oo 5le =0 Jgdr

Bl
et [ g & Ol B3 sl shaed Al
Cnir & N OGOV O ST G5 el S abo>Sle sbsle Sak
i Licar Voo v v Voo DAWAT Sajvge g4 Suag0 —e/eY) Ve /N4
@"@"‘Cl‘“‘ . o/eeY e . /ey iAny /Y /EYE VAT e VVEY
K SIS VAN A% \/oas VAT TV F ATV AL UL VI L} AN —+/*\0 —+/*YA lARA! AR
6)‘5 . /ey N Y% W/eea VEEA /0 VY'Y vV “/0rY ARV v/
R SIS R\ VAT it V/oas CVAVEER YRR g —v/\Y —+/474 —/v0Y v/0\0 o/ Y4
Sl g ax EYNY, Veaas Ve Y Ve VY VARAY —+/YOA e eq
o SC \/vas EYAS A +VAVE# \VARD VXY EE A VAR —+/80 — /4 LAV o/
6)‘5 . . s v N s V/EVA v /QAAA /80 /840 —v/Yq /450
S s vim.w VANZ N VAL O AR YT EE Vees CJONNEE g gyEE g gaEE /A e L /0ayEE
d)h . ./..\‘ ./..\ LYERNS LYERNS . LYERNY /e /e LYERNY ~/\'o~’“’ /e
Ol 5 Saan —1/e80 RYAL —/eve Y A ERYT- TS SR VOR PSRV ¢ S SRVZAN A7) P V2LV S VAV
ek

LSJB . /LYY V[0 +/VE “/EVA Vv . /v /v AN /Y'Y /v
&3 il SIS —+/0 84 /Y — /0 VY o/ee CJEEYEE a/oYoR* APARR SUOWNVEE /0q0%* AN ANz
Sols 2 C]aw Ve VY'Y /Y */AAA e I . e e AV EEE e
PRVEICY LSRN —v/r 0 ARKY -/ -/ 80 CEEAFE W ONYEE VR Voo L <A CVYYEE
LSJB Clg__d v /EYE vV /YYV v/EY0 Vv /e /v . /e R /v
Cpdy anelr Srees ERR AR AL o/ CJOAVEE L ACEE W IVATE L VYYEE VAR /a0 Ve

6)‘5 . VLY Q0 atkt +/4\0 YRR /e YIEN) YIEN) VIR VIR .
4.)&;—3’\.4; ol M =/ Y —/*YA — /e oY —v/2Yq VA EE V/OY /04 0% R Voo eV VOAEE
6)‘5 . YAARS /oY /YOA v /840 YRR /e YIEN) YIEN) . /ey IEN)
LS AYE YARA +/0\0 N 7NY VAT-Dhis /A ARE) VAL /LY \/vas +/2¥0

Sl 0B s “Cl"‘ [ee) IEEN / /+Y4 / /Y'Y /AVE / [eeY /



https://sjsph.tums.ac.ir/article-1-6220-en.html

[ Downloaded from gjsph.tums.ac.ir on 2026-06-17 ]

oL 5 Ualfja&:..a-/\\"\’

References

1.

10.

11.

12.

Eslami H, Sayyar A. Organizational
citizenship behavior. Journal of Tadbir
2009; 187: 55-67. [Persian]

Khaki GH. Research methodology in
management. Tehran: Islamic Azad
University; 2011: 53-66. [Persian]
Alvani SM, Danaiefard H, Azar A.
Quantitative research methodology in
management: comprehensive
approach. Tehran: Eshraghi
Publication; 2012: 92-110. [Persian]
Carol C, Bienstock CW, Ville D,
Smith RK. Organizational citizenship
behavior and service quality. Journal
of Service Marketing 2003; 17(4):
213-220.

Appelbaum S, Bartolomucci N,
Baumier E, Boulanger J, Corrigan R,
Dore 1, Chrytine G, Serroni C.
Organizational citizenship behavior: a
case study of culture leadership and
trust management decision making
2004; 42(10): 87-100.

Moghimi SM. Survey of relationship
between organizational citizenship
behavior and entrepreneurship culture
in public organizations. Journal of
Management Culture 2008; 4(13):
171-85. [Persian]

Acaray A, Akturan A. The
relationship between organizational
citizenship behavior and
organizational silence 2015: 207: 472-
82.

Hazen MA. Towards polyphonic
organization. Journal of
Organizational Change Management
1993; 6(5): 15-26, Doi:
10.1108/09534819310072747.

Paille P. Greening the workplace
through practice and behavioral
intervention. England: Springer
Publication; 2020: 139-158.

Podsakoff PH, Mackenzie M, Paine
SB, Bachroch DG. Organizational
citizenship behaviors: a critical review
of the theoretical and empirical
literature and suggestions for future
research 2000; 26(3): 513-63.

Ling Tai CH, Chang CH, Hong JH,
Chen LI. Alternative models for the
relationship among leadership,
organizational citizenship behavior,
and performance: a study of new
product development model of
organizational identification 2012; 57:
511-17.

Meniado J. Organizational citizenship
behavior and emotional intelligence of
EFL teacher to teaching performance

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

and institutional effectiveness. Arab
World English 2020; 11(4): 3-14, Doi:
10.24093/awej/vol 11 (4-1).

Organ DW. Organizational citizenship
behavior: It’s construct clean-up time.
Human Performance 1997; 10(2): 85-
97.

Taormina RJ. Organizational
socialization: the missing link between
employee’s needs and organizational
needs. Journal of Managerial
Psychology 2009; 24(7): 650-76, Doi;
10.1108/0268340910989039.

Ghafori P, Fayyazi M, Yazdani H,
Naghavi MAS. Designing
organizational socialization architecture
model based on the definition of
architecture  in  human  resource
scorecard: a meta-synthesis study.
Organizational Culture Management
2022; 20(3): 453-86.

Awan NA, Tasneem F. Organizational
socialization and supervisor rated job
performance: the moderating role of
value congruence. Pakistan Journal of
Commerce and Social Science 2018;
12(2): 651-99.

Al-Haddad S, Kotnour T. Integrating
the organizational change literature: a
model for successful change. Journal of
Organizational Change Management
2015; 28(2): 234-62, Doi:
10.1108/jocm-11-2013-0215.

Saks AM, Gruman J. Organizational
Socialization and positive
organizational behavior: implications
for theory, research, and practice.
Canadian Journal of Administrative
Sciences 2011; 28(1): 14-26, Doi:
10.1002/cjas.169.

Korte R. First, get to know them: a
relational view of organizational
socialization. Human Resource
Development International 2009; 13(1):
27-43, Doi:
10.1080/1367886103588984.

Raina R, Chauhan R. Organizational
socialization & work related attitude in
India’s uncertainty culture. Indian
Journal of Industrial Relations 2016;
52(2): 279-92.

Antonaco Poulou EP, Wolfgang HG.
Staff induction practices and
organizational socialization: a review
and extension of the debate. Society and
Bussiness Review 2010; 5(1): 22-47,
Doi: 10.1108/17465681011017246.
Nazari SH. The relationship between
organizational socialization and
organizational identity among physical


https://sjsph.tums.ac.ir/article-1-6220-en.html

[ Downloaded from gjsph.tums.ac.ir on 2026-06-17 ]

W /o 3,68 L, b Slsle 6 s dmslor (p  Sces

23.

24,

25.

26.

27.

28.

29.

30.

education teachers in cities of Tehran
Province. Journal of Family and
Research  2019; 16(2): 101-22.
[Persian]

Ozdemir Y, Ergun S. The relationship
between organizational socialization
and organizational citizenship
behavior: the mediating role of
Person-Environment fit. Social and
Behavioral Science 2015; 207: 432-
43.

Ahmadi Zahrani M, Pourheidar N.
Analyzing effect of organizational
sociability on organizational
citizenship  behavior ~ with  the
mediating role of individual-
environment proportion. Journal of
Human Resource Studies 2019; 9(1):
143-66. [Persian]

Aghai HA, Babai AA, Khani Jazani R,
Kavousi A. Survey of the relationship
between organizational citizenship
behavior and job performance. Journal
of Applied Researches in Management
and Accounting 2018; 7: 8293.
[Persian]

Mokhless Abadi H, Sepasi H,
Nourbakhsh P. The relationship
between organizational socialization
and employees’ performance of Youth
and Sport Offices of Central Province.
Sport Sciences 2018; 25: 26-45.
[Persian]

Moradi M, Roustaei S. Survey of
socialization on ethical climate,
commitment, identify and
organizational citizenship behavior.
Change Management Bulletin 2017;
14: 129-54. [Persian]

Nadi MA, Mashayekhi Z. An analysis
the relationship between
organizational socialization,
leadership behavior, organizational
identification and  organizational
culture with organizational citizenship
behavior (the case of staff personel of
Iranian Education Ministry, Isfahan
Branch). Journal of Applied Sociology
2017; 28(3): 153-76.

Jianhua GE, Xuemei SU, Yan Zhou.
Organizational socialization,
organizational  identification  and
organizational citizenship behavior: an
empirical research of Chinese high-
tech  manufacturing  enterprises.
Nankai Business Review International
2010; 1(2): 166-79, Doi:
10.1108/20408741011052573.
Hashemi SA. The relationship
between emotional intelligence,
organizational  socialization  and

31.

32.

33.

34.

35.

36.

37.

38.

39.

productivity among employees working
at Lamard city health centers. Razi
Journal of Medical Sciences 2018;
25(171): 97-105. [Persian]
Hosseinzadeh Saljooghi MJ. Designing
and validating of organizational
citizenship behavior’s native indicators
and dimensions. Journal of Resource
Management in Police Pwer 2019; 6(2):
143-164. [Persian]

Konovsky MA, Organ DW. Dispotional
and contextual determinants  of
organizational  citizenship  behavior.
Journal of Organizational Behavior
1996; 17(3): 253-66, Doi:
10.1002(SICI)1099-1379 (199605)
<253::AID-JOB747>3.0.CO;2-Q.
Jafari M, Ghasemyani SH, Sadeghifar J,
Shams L, Naderimanesh  KH.
Relationship  between organizational
citizenship behavior and social capital:
Survey from hospital setting. Hospital
Topics 2020; 3: 81-88, Daoi:
10.1080/00185868. 2020.178813.
Dargahi H, Koeik S. Organizational
citizenship behaviors and
counterproductive work behaviors: a
study of Tehran University of Medical
Sciences staff. Review of Public
Administration and Management 2018;
6(2): 16, Doi:  10.4172-215-
/844.1000247.

Indahwaty Sidin A, Hijrani Basman M,
Anggraeni Irwandy R. Description of
organizational  citizenship  behavior
dimensions in nurses at Labuang Baji
hospital. Enformeria Clinica 2020;
30(6): 9-12, Doi:
10.1016/j.enfcli.2020.06.004.

Dargahi H, Nasrollhzadeh Abdochalli
K, Rahmani H. An investigation of
relationship between spiritual leadership
style with organizational commitment
among Tehran University of Medical
Sciences staffs. International Journal of
Asia Scoial Science 2017; 7(3): 1-10,
Doi:
10.18488/journal.1/2017.7.31/1.3.234.2
41.

Dargahi H, Alirezaeie S, Shaham G.
Organizational citizenship  behavior
among Iranian nurses. Iranian Journal of
Public Health 2012; 41(5): 85-90.
Hosseinkhani M,  Giyaove  GH.
Moderating role of perceived justice in
organizational  citizenship  behavior
(Evidence from Iran). Review of
European Studies 2015; 7(1): 285, Doi:
10.5539/res.v7nllp285.

Hoveida R, Naderi N. Investigating of
employees’  organizational behavior


https://sjsph.tums.ac.ir/article-1-6220-en.html

[ Downloaded from gjsph.tums.ac.ir on 2026-06-17 ]

OLan 5 285 e /\VF

40.

41.

42.

43.

44,

45.

46.

47.

citizenship level. Executive
Management Research Paper 2009;
9(2): 103-18. [Persian]

Tabarsa GH, Essmaili Givi MR,
Esmaili Givi HR. Effective factors on
organizational citizenship behavior in
a military hospital. Journal of Military
Medicine  2010; 12(2): 93-99.
[Persian]

Arefi M, Shohoudi M, Zandi KH. The
relationship between organizational
citizenship  behavior and team
working: A case study among
Kurdistan ~ University  employees.
Journal of Organizational and Job
Couselling 2012; 4(12): 31-49.
[Persian]

Mayel Afshar M, Rajabzadeh A,
Memarpour M. Relationship between
organizational citizenship behavior
components and dematel approach
(case study). Payavard Salamat 2012;
6(2): 157-169. [Persian]

Bidarian SH, Jafari P, Ahmadi F.
Investigating between organizational
reliance and organizational citizenship
behavior among employees of Islamic
Azad University, Tehran Research and
Science Unit. Educational
Management and Leadership 2013;
7(2): 31-43. [Persian]

Shamsodini Motlagh MH, Boustani D,
Saadati M.  Investigating  the
relationship  between ethics and
organizational citizenship behavior.
Journal of Iranian Social Development
Studies 2018; 10(4): 64-78.

Asgarian M, Taheri Attar F. The role
of organizational culture in forming of
organizational citizenship behavior
among headquarters section
employees of Iranian Ministry of
Education. A new Approach in
Educational Management 2012; 3(2):
21-34. [Persian]

Zarea H. Organizational citizenship
behaviors and their relationship to
social capital in public organizations
of Qom province. Iranian Journal of
Management Studies 2012; 5(1): 79-
96.

Sadeghi A, Maleki Jamashi M, Azami
H, Karami M, Marziyeh Hassanian Z.
Survey of the relationship between
demographic  characteristics  and
organizational citizenship behavior in
nurses in Hamedan education centers.
Avicenna Journal of Nurses and
Midwifery 2019; 27(5): 326-34.
[Presian]

48.

49.

50.

51.

52.

53.

54.

55.

56.

Abesi S, Rafie M, Rasouli R,
Shafiepour D. Designing  and
explanation of conceptual model of
organizational citizenship behavior (A
case study in lIran Central lron Ore
Company). Journal of Human Resource
Studies 2017; 18: 179-201. [Persian]
Uzonwanne F. Organizational
citizenship behavior and demographic
factors among oil workers in Nigeria.
Journal of Humanities and Social
Science 2014; 19(8): 87-95, Doi:
10.9790/0837-19858795.

Isik A. Factors affecting the
organizational citizenship behavior of
English language teachers. English
Teaching 2021; 76(1): 125-51.

Yew Hueu T, Nur Naha AM. Role of
OCB and demographic factors in the
relationship of motivation and employee
performance. Intangible Capital 2014;

10(3): 1-8.

Dargahi H, Morshedi Torabi M. The
relationship of organizational
citizenship behavior  with  job
satisfaction and organizational

commitment of nurses among public
hospitals of Tehran University of
Medical Sciences. Manage Strat Health
Syst 2017; 2(3): 234-46. [Persian]

Cho GT. Organizational socialization:
background, basics, and a blue print for
adjustment at work. The Oxford
Handbook of Organizational
Psychology 2012; 1: 579-614, Doi:
1001093/oxfordhb/9780199928309.013.
0018.

Taheri E, Mohammad Davodi AH,
Jafari P. The relationship between
professional ethics and organizational
socialization staff deputy of Education
Ministry of Health and Medical
Education. Journal of Teb-va-Tazkieh
2018; 26(4): 258-271. [Persian]

Karimi S, Mohammadinia L, Mofid M.
The relationship between organizational
socialization and employees’
productivity among Isfahan selected
hospitals based on Biligard socialization
and goldsmith peoductivity models.
Journal  of  Health Information
Management 2015; 7: 33-45. [Persian]
Ghanbari S, Zandi KH, Amani S. The
relationship  between organizational
socialization and organizational
indifference  in  nurses.  Nursing
Management 2017 & 2018; 6(3): 10-15.
[Persian]

. Karimi S, Mohammadinia L, Mofid M.

The survey between compasses of
socialization and  productivity in


https://sjsph.tums.ac.ir/article-1-6220-en.html

[ Downloaded from gjsph.tums.ac.ir on 2026-06-17 ]

WO /o (53,68 L, b Slasle 6 s dmslor (p  Sres

58.

59.

60.

61.

selected hospitals based on Billigard
and Gold Smite models. Journal of
health Information Management 2014;
11(7): 1027-45.

Etebarian A, Khalili M. Relationship
between quality of work life and
organizational socialization in social
security organization of Isfahan
province. Knowledge & Research in
Applied Psychology 2009; 10(35-36):
81-106. [Persian]

Azizinejad B. Structural modeling of
relationship between quality of work
life, organizational socialization and
organizational commitment. Journal of
New Approach in  Educational
Administration 2017; 7(3): 75-94.
[Perrsian]

Porgoli F, Faghiharam B, Moradi S.
Investigating the relationship between
organizational  socialization  with
relation of talents and the role of
mediator of organizational trust.
Journal of New Approach in
Educational Administration 2021;
12(3): 124-140. [Persian]

Kim J, Park HJ, Lee SH. The
relationship between organizational
socialization  and  organizational
citizenship behavior among nurses in
general hospitals. Journal of Korean
Clinical Nursing Research 2012;
18(3): 413-23, Doi:
10.22650/JKCNR.2012.10.22.

62.

63.

64.

65.

Adil A, Kausar A, Amee S, Ghayas S,
Shujja S. Impact of organizational
socialization on organizational
citizenship  behavior: mediating of
knowledge sharing and role clarity.
Current Psychology 2021.
http://doi.org/10.1007/S2144-021-
01899-X.

Liangting ZH, Bin W, lJingtao FU.
Exploring the trajectories of
organizational citizenship behavior and
its dimensions from the organizational
socialization perspective. Advances in
Psychological Science 2021; 29(12):
2015-18, Doi:
10.3724/SP.J.1024.2021.02105.

Moajed N, Moeinfard M, Shooshinasab
P. The effect of organizational
socialization on organizational
citizenship behavior in employees with
an emphasis on the mediating role of
Person-environment fit. Sport
Psychology & Management
Investigation 2020; 12(1): 173-86.
Moayed N, Moinfard M, Shoshinasab P.
The effect of organizational
socialization on organizational
citizenship behavior in employees with
an emphasis on the mediating role of
person-environment fit. Journal of Sport
Physiology and Management 2020;
12(1): 173-86. [Persian]


http://doi.org/10.1007/S2144-021-01899-X
http://doi.org/10.1007/S2144-021-01899-X
https://sjsph.tums.ac.ir/article-1-6220-en.html

[ Downloaded from gjsph.tums.ac.ir on 2026-06-17 ]

Scientific Journal of School of Public Health and Institute of Public Health Research /136
Vol. 21, No. 1, Spring 2023

Association Between Organizational Socialization and Organizational
Citizenship Behavior Among Tehran University of Medical Sciences Senate
Staff Members, Tehran, lIran

Dargahi Hossein*!, Anbari Mahboubeh?, Biglar Mahmud?
1- Ph.D. Professor, Department of Health Management and Economics, School of Public Health, Health
Information Management Research Center, Tehran University of Medical Sciences, Tehran, Iran
2- MSc. Office of Vice President for Student Affairs, International Campus, Tehran University of Medical
Sciences, Tehran, Iran
3- Pharm.D. Assistant Professor, Drug Design and Development Research Center, Institute of Pharmaceutical
Sciences, Tehran University of Medical Sciences, Tehran, Iran
*Corresponding Author: hdargahi@sina.tums.ac.ir
Received: May 26, 2023 Accepted: Jul 12, 2023

ABSTRACT

Background and Aim: Organizational citizenship behavior (OCB) of employees in an
organization as an optional and voluntary behavior may help to improve organizational
productivity. It is important to know that encouraging employees to perform voluntary
behaviors needs pre-employment education training in the format of organizational
socialization. Therefore, this study was conducted to find the association between
organizational socialization and OCB among Tehran University of Medical Sciences Senate
staff members, Tehran, Iran

Materials and Methods: This research was a cross-sectional descriptive-analytical study
conducted in 2021-2022. The research population was a group of 1419 staff members in the
Tehran University of Medical Sciences Senate, Tehran, Iran, from among whom an available
sample of 243 was selected according to Krejcie and Morgan Table based on a response rate
of 86%. Data were collected using the Katz’s Organizational Socialization and the Organ &
Konovsky’s OCB Questionnaires, the face and content validity of which had been determined
by experts, and based on the Cronbach's alpha test the reliability of the questionnaires was
found to be 0.83 and 0.81 for the organizational socialization and OCB questionnaires,
respectively. Data analysis for descriptive and analytical statistics was done using the SPSS
software.

Results: The means of the employees’ organizational socialization and OCB scores were 3.8
and 3.35 (relatively high), respectively. A statistically significant correlation was observed
between the organizational socialization and OCB and their subthemes.

Conclusion: Explaining and encouraging voluntary behaviors of organizational citizenship
among the employees through implementation of pre-employment and on-the-job training
and empowerment courses may help to promote organizational productivity.

Keywords: Organizational Socialization, Organizational Citizenship Behavior, Tehran
University of Medical Sciences
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