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ABSTRACT

Background and Aim: One of the most important problems in intensivee aanits (ICUs) is a high
nursing workload. A high workload may lead to irmsed human errors, compromised quality and safety
of care, and reduced quality of working life. Thegose of this study was to develop a valid anidié
tool to assess the mental workload of the ICU raies®l also identify factors that create workload.
Materials and Methods: This study was conducted in two phases: 1. Detengithe face validity and
reliability of the NASA-TLX technique (to assesg torkload) using the back-translation and Cronisach
alpha methods. 2. Designing a questionnaire fardehing the performance obstacles and facilitabgrs
interviews and a pilot study.

Results: Face validity and reliability of the NASA-TLX tenlgue was confirmedo£0.897), and the
guestionnaire developed (containing 53 questiors Hh subscalesould identify the performance
obstacles and facilitators for ICU nurses. Thevabey and clarity of the questionnaire were 97% and
96%, respectively. On the whole, 90% of the nurselged the questionnaire to be generally quite
comprehensive.

Conclusion: Based on the findings, the NASA-TLX method ancedggrmance obstacles and facilitators
guestionnaire can be used to assess the worklo&Uofurses.

Key words. Mental workload, NASA, TLX method, ICU nursinggfformance obstacles, Performance
facilitators
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