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ABSTRACT

Background and Aim: Empirical research demonstrates that health-related awareness and
information influence individual health outcomes and status. Given that such knowledge and
information are operationalized within the construct of health literacy, this study investigates the
levels of health literacy among citizens of Yasouj, while examining the impact of selected contextual
and sociodemographic variables on these levels.

Materials and Methods: This study employed a quantitative survey design among citizens aged 20
and above residing in Yasouj. Using Lin's sampling table, the sample size was calculated at 384 and
subsequently increased to 400 to enhance precision, selected via multi-stage cluster random sampling.
Data were collected using the Health Literacy for Iranian Adults (HELIA) standardized questionnaire,
comprising 33 items across five dimensions: reading, access, understanding, evaluation, and decision-
making and application. Instrument validity was confirmed through convergent validity, and
reliability was verified using Cronbach's alpha. Data were analyzed using SPSS 23 and variance-
based structural equation modeling (PLS-SEM) in SmartPLS 4.

Results: The findings indicate that approximately 13% of respondents possessed inadequate health
literacy, nearly half exhibited marginal health literacy, one-third had adequate health literacy, and
fewer than 6% demonstrated excellent health literacy. Age exerted a negative effect on health literacy,
whereas higher educational attainment was associated with elevated health literacy levels. Gender,
marital status, and asset ownership had no statistically significant effect on health literacy. Overall,
age and education accounted for 8.9% of the variance in health literacy ($R”2 = 0.089%). Sex-
stratified analysis revealed that these two variables explained 13.7% of the variance among men
($R"2 =0.137$) compared to 4.4% among women ($R”2 = 0.0443$), indicating that age and education
exert a greater determinant effect on health literacy among male citizens.

Conclusion: The HELIA questionnaire, with minor refinements, remains an effective/useful
instrument for measuring health literacy. The overall health literacy among citizens of Yasouj is
suboptimal (62.5% falling into inadequate or marginal categories), highlighting the urgent need to
investigate structural determinants and implement targeted health policy interventions to improve
population health literacy.
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