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ABSTRACT

Background and Aim: Occupational injuries are an important human resource management
challenge with negative effects on employees and organizations. A knowledge of the
prevalence of occupational injuries is the first step in eliminating or reducing them. The aim of
this study was to determine the prevalence of occupational injuries among financial employees
of hospitals affiliated to Tehran University of Medical Sciences.

Materials and Methods: This was a cross-sectional questionnaire survey conducted in 2019
in 13 hospitals of Tehran University of Medical Sciences using a valid questionnaire to gather
data. A total of 162 questionnaires were randomly distributed among the financial staff of the
hospitals, but only 147 subjects completed the questionnaires. Data were analyzed using the
SPSS statistical software.

Result: Analysis of the data showed that 52.6% and 50.2% of the financial staff of the hospitals
were suffering from physical and mental occupational injuries, respectively. Most of the
occupational physical injuries were related to headache, neck pain, back pain and visual
impairment, and most of the occupational psychiatric injuries were stress and anxiety. Female
and single employees experienced significantly more occupational injuries. Working in a
sitting position for a long time, lack of proper equipment operation, lack of safety and health
facilities, insufficient training and carelessness of staff were the causes of musculoskeletal
injuries.

Conclusion: About half of the hospital financial staff were found to suffer from occupational
injuries. Occupational injuries had had direct and indirect costs for the employees and the
hospitals. Hospital managers should plan and implement measures to eliminate or reduce
occupational injuries at an individual, group, and organizational level.

Keywords: Occupational Injuries, Physical Injuries, Psychological Injuries, Financial Staff,
Hospital
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