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ABSTRACT

Background and Aim: In social marketing, the common techniques of cenunal marketing are
used to increase the chances of acceptability aodea or action by the target group. In this
study, we determined the impact of an interventiased on social marketing to reduce risky
driving behaviors among taxi drivers in Tehran.

Materials and Methods: This was a quasi-experimental study, consisting gliantitative and a
qualitative part, on taxi-drivers in 2 regions (atervention and a control groups) in the City of
Tehran. Based on a formative research approachcatmponents of social marketing, namely,
the product (reminder message for concentratingvaidance of two target behaviors, tailgating
and not driving between lines), price, place andnmtion were determined. An 8-week
educational program was implemented, the comportegitsy installation of stickers before the
driver’s eyes, distributing a pamphlet, and tramgig messages through taxi route supervisors as
opinion leaders. After six weeks, risky driving belors were assessed by checklists and
compared.

Results: The intervention resulted in statistically significaeductions in the two target behaviors
in the intervention group as compared with the mdrgroup. Furthermore, logistic regression
showed that the odds ratio for avoiding both bedravincreased significantly in the intervention
group.

Conclusion: Determining specific target groups, designing rveations based on actual needs
and wants of the target group, and focusing orfatirs influencing the behavior market are the
basic elements of social marketing. Due considamatof these elements when designing
behavioral interventions would lead to reductiansisky driving behaviors.

Key words: Traffic accidents, Risky driving behavior, Soai@rketing, Taxi drivers, Tehran
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